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HERE m a y I f i n d a m a p s h o w i n g t h e 
b o u n d a r i e s of t h e I r o n C u r t a i n ? 
I f y o u w e r e t h e E m p e r o r D i o c l e t i a n , 
w h a t w o u l d y o u d o a b o u t p r i c e - f i x i n g ? 
O u r c lass is w r i t i n g o n J o h n B r o w n , 
w h e r e d o I f i n d b i o g r a p h i c a l m a t e r i a l ? 
H o w f a r h a s t h e P r e s i d e n t ' s c ivi l r i g h t s 
p r o g r a m p r o g r e s s e d ? 
W h a t is b e i n g d o n e t o i m p l e m e n t t h e 
N o r t h A t l a n t i c P a c t ? 
W h a t is t h e p o p u l a t i o n a n d p e r c e n t 
of p e o p l e in l a b o r u n i o n s in c o u n t r i e s 
t h r o u g h o u t t h e w o r l d ? 
T h e s e a r e t y p i c a l q u e s t i o n s a s k e d a t t h e 
r e f e r e n c e desk , L a m o n t L i b r a r y , by u n d e r -
g r a d u a t e s in H a r v a r d C o l l e g e , a n d as is 
u s u a l , t h i s s taff is h a r d p u t a t t i m e s to 
c o m e u p w i t h t h e a n s w e r . T h e s e ques -
t i o n s s t e m f r o m c u r i o s i t y , f r o m class as-
s i g n m e n t s , f r o m p a p e r s o r theses o r f r o m 
r e a d i n g . D e b a t e r s a n d t h e m e w r i t e r s f r o m 
t h e e l e m e n t a r y c o u r s e in E n g l i s h a c c o u n t 
f o r a p a r t of o u r d e m a n d . 
S i n c e t h e o p e n i n g of L a m o n t in J a n u -
a r y 1 9 4 9 , t h e H a r v a r d u n d e r g r a d u a t e h a s 
h a d a v a i l a b l e t h e se rv ices of p r o f e s s i o n a l 
l i b r a r i a n s d u r i n g t h e h o u r s t h a t t h e l i b r a r y 
is o p e n , f r o m 8 : 4 5 A.M. t o 1 0 : 0 0 P .M. 
M o n d a y t h r o u g h F r i d a y a n d t o 5 : 3 0 P .M. 
o n S a t u r d a y . T h i s a m o u n t of s taff t i m e is 
1 Paper presented at the meeting by the College Li-
braries Section, A.C.R.L., Cleveland, July 21, 1950. 
The writer wishes to call attention to a statement 
related to this topic which appeared in the Harvard 
Library Bulletin, Winter 1949. 
in c o n t r a s t to t h e s i t u a t i o n f o u n d p r e v i o u s l y 
by t h e u n d e r g r a d u a t e in W i d e n e r w h e r e 
se rv ice w a s a v a i l a b l e o n l y u n t i l 5 130 each 
d a y a n d w h e r e , i n d e e d , h e w a s in c o m p e t i -
t i on w i t h f a c u l t y , g r a d u a t e s t u d e n t s a n d 
v i s i t o r s f o r t h i s se rv ice . I n L a m o n t t h e 
u n d e r g r a d u a t e c o m e s f i r s t . 
T h e r e f e r e n c e f u n c t i o n is d e f i n e d as 
g u i d a n c e in t h e p r o p e r a n d e f f ic ien t use of 
t h e g e n e r a l c o l l e c t i o n , i n t e r p r e t a t i o n of i ts 
c o n t e n t a n d m a i n t e n a n c e of a n u p - t o - d a t e 
r e a d y r e f e r e n c e c o l l e c t i o n . A d e s i g n a t e d 
s taf f q u a l i f i e d t o g i v e se rv i ce i m p l e m e n t s 
th i s f u n c t i o n . 
A s t u d e n t u p o n e n t e r i n g t h e L a m o n t 
L i b r a r y sees books a r o u n d h i m . H e c a n -
n o t g o t o a r e a d i n g a r e a o r f r o m o n e p a r t 
of t h e b u i l d i n g to a n o t h e r w i t h o u t p a s s i n g 
t h r o u g h a p a r t of t h e b o o k c o l l e c t i o n o r 
s e e i n g i t a t o n e s ide . T h e e m p h a s i s in 
t h i s b u i l d i n g is u p o n e x p o s i n g t h e s t u d e n t 
t o t h e book , a n d i t is h o p e d t h a t h is first 
c o n t a c t w i t h th i s l i b r a r y w i l l be w i t h t h e 
books o n t h e she lves . S ta f f m e m b e r s a n d 
c a r d c a t a l o g s d o n o t s t a n d in h is w a y as 
n e c e s s a r y p r e l i m i n a r y h u r d l e s , b u t a r e p r o -
v i d e d as a s s i s t a n t s w h e n he is in n e e d of 
h e l p . H e r e i n l ies t h e i m p o r t a n t d e p a r t u r e 
of t h e L a m o n t L i b r a r y f r o m t h e p a s t ex-
p e r i e n c e of t h e H a r v a r d s t u d e n t . N e v e r 
b e f o r e h a s he h a d f r e e access t o a g e n e r a l 
c o l l e c t i o n of b o o k s ; a c o l l e c t i o n s e l ec t ed , 
h o u s e d a n d a d m i n i s t e r e d f o r his use . A n d 
i t is h e r e t h a t t h e r e f e r e n c e s taff p l a y s i t s 
m o s t i m p o r t a n t r o l e . A s a n i n t e r p r e t e r of 
t h e c o l l e c t i o n a n d as a g u i d e t o i ts p r o p e r 
a n d ef f ic ien t use , t h i s s ta f f f u n c t i o n s in a 
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w a y t h a t has n o t p r ev ious ly been e n t i r e l y 
possible. 
A s t u d e n t i n t e re s t ed in fine a r t s , f o r ex-
a m p l e , w i l l find t he h is tor ies , b iograph ies , 
d i c t iona r i e s a n d t h e m o r e i m p o r t a n t c u r -
r e n t per iod ica l s in t h i s f ie ld in L a m o n t , to-
g e t h e r w i t h t h e t ex t s on t he t h e o r y of a r t 
a n d t h e v a r i o u s a r t s . T h e s e m a t e r i a l s w i l l 
s u p p o r t t he g e n e r a l course w o r k a n d t h e 
s t u d e n t ' s i m m e d i a t e i n t e r e s t r e s u l t i n g f r o m 
his l e c tu re s or ass igned r e a d i n g . W h e n he 
is p r e p a r i n g f o r t e r m pape r s o r an h o n o r s 
thesis, he w i l l h a v e become t h o r o u g h l y 
f a m i l i a r w i t h t he f o u n d a t i o n s of his f ield 
by seeing a n d u s i n g t h e books on t h e 
shelves. F r o m these he m a y l e a r n of m o r e 
exhaus t i ve w o r k s as l i s ted in f o o t n o t e s a n d 
b ib l iograph ies . T h e r e f e r e n c e staff w i l l 
d i r ec t h i m to these w o r k s a n d to o t h e r s in 
t h e fine a r t s co l lec t ions in t h e F o g g M u -
s e u m L i b r a r y a n d in W i d e n e r . T h e s t u d e n t 
t h u s w i l l be saved the t r o u b l e of m a k i n g a 
n e w resea rch e f f o r t in t he m o r e specia l ized 
a n d c o m p l e t e co l lec t ion of the un ive r s i t y , 
s ince he w i l l k n o w specif ical ly w h a t he is 
seek ing a n d w h e r e it is t o be f o u n d . S t u -
d e n t s in h i s to ry , l i t e r a t u r e , g o v e r n m e n t a n d 
economics , l ikewise , w i l l be j u s t as w e l l p re -
p a r e d u p o n g o i n g to W i d e n e r s ince t h e r e f -
e rence w o r k necessary to dec ide w h a t to 
use m a y f r e q u e n t l y be d o n e in L a m o n t , a n d 
a s t u d e n t m a y t h e n be sen t d i r ec t l y to t he 
s tack loca t ions w h e r e his m a t e r i a l s a r e to be 
f o u n d . O n e i m p o r t a n t aspect of t h e re-
f e r r i n g of s t u d e n t s to a n o t h e r l i b r a r y is t h a t 
t h e r e f e r e n c e s taff sends t he s t u d e n t t o a 
specific l i b r a ry , t o a p a r t i c u l a r pe r son in 
t h a t l i b r a r y a n d f o r specified m a t e r i a l , a n d 
t e l ephones t h e l i b r a r y to p r e p a r e t h a t pe r -
son t o receive t he s t u d e n t . T h i s r e f e r e n c e 
p r e p a r a t i o n is possible f o r a l l c u r r i c u l a r 
a r ea s a n d f o r a n y of t he d e p a r t m e n t a l a n d 
special l i b ra r i e s in t h e un ive r s i t y . 
T h e p r i m a r y c o n c e r n of t h e r e f e r e n c e 
staff is t o a id s t u d e n t s in t h e use of t he 
l i b r a r y . T h e w h o l e staff j o in s w i t h the 
r e f e r e n c e staff in i m p l e m e n t i n g th is p r i n -
ciple. T h e l i b r a r y ' s e d u c a t i o n a l policy re-
qu i r e s t h a t t he staff give t he s t u d e n t d i rec-
t ion to sources in r e f e r e n c e w o r k or t ex t 
w h e r e i n f o r m a t i o n m a y be f o u n d r a t h e r 
t h a n a c t u a l l y d o i n g the w o r k f o r h i m . 
T h e r e f e r e n c e ass i s tan t p o i n t s o u t specific 
sources a n d t h e n f o l l o w s u p to a sce r t a in if 
the s t u d e n t has f o u n d w h a t he needs . 
G u i d e s to se l f -he lp a r e used . O n e m e a n s 
is t he s c a t t e r i n g t h r o u g h o u t t he b u i l d i n g of 
copies of t h e o u t l i n e of t he c lass i f ica t ion 
scheme a n d its s u b j e c t i ndex . A n o t h e r 
m e a n s of se l f -he lp is t he p o s t i n g on b u l l e t i n 
b o a r d s of floor p l a n s u p o n w h i c h have been 
inse r t ed t h e n u m b e r s of t he c lass i f ica t ion 
scheme. A l s o on bu l l e t i n b o a r d s have been 
p laced brief top ica l indexes to t he classi-
f ica t ions w i t h t h e i r s t ack loca t ion as w e l l 
as ou t l i ne s d e l i n e a t i n g t he c o n t e n t of each 
level of the b u i l d i n g . A s t u d e n t w i t h a 
specific s u b j e c t in m i n d is d i r ec t ed by these 
m e a n s to t h e po in t in t h e book co l lec t ion 
w h e r e t h a t s u b j e c t is r e p r e s e n t e d . T h i s 
d i r ec t a p p r o a c h to t he book s tock s h o u l d 
p r o v i d e the so lu t ion f o r m o s t s t u d e n t s . 
T h e r e f e r e n c e staff is ava i l ab l e f o r those 
w h o do n o t find w h a t t hey w a n t . 
T h e r e f e r e n c e staff expe r i enced m a i n l y 
i n f o r m a t i o n a l or d i r e c t i o n a l types of ques-
t ions d u r i n g the first six m o n t h s of ope ra -
t ion . T h i s a c a d e m i c yea r , h o w e v e r , w i t h 
g r e a t e r f a m i l i a r i t y w i t h t h e phys ica l or-
g a n i z a t i o n of t h e b u i l d i n g a n d co l lec t ion , 
t he s t u d e n t s h a v e asked m a n y m o r e t r u l y 
r e f e r e n c e ques t ions . T h i s increase m a y be 
a t t r i b u t e d d i r ec t ly to t he ava i l ab i l i t y of a 
p ro fe s s iona l r e f e r e n c e staff p r e p a r e d to 
serve the s t u d e n t s ' needs . S t u d e n t s m e e t -
i ng w i t h success on t h e first e n c o u n t e r have 
come back f o r m o r e a n d to ld t he i r f r i e n d s 
a b o u t o u r service. A f t e r al l th i s is the 
best pub l i c i t y . 
T h e L a m o n t r e f e r e n c e co l lec t ion w a s se-
lected in t he f o l l o w i n g m a n n e r . A l i b r a r -
ian on the staff of t h e H a r v a r d C o l l e g e 
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L i b r a r y c o m p i l e d a l i s t of r e c o m m e n d a t i o n s , 
se lec ted m a i n l y f r o m M u d g e ' s Guide to 
Reference Books a n d i t s Supplements 
t h r o u g h 1 9 4 6 , a n d a d d e d t o t h i s l is t i t e m s 
f o u n d in c o u r s e l is ts , in t h e h o u s e l i b r a r i e s 
( H a r v a r d ' s s e v e n d o r m i t o r y l i b r a r i e s , e a c h 
of o v e r 1 0 , 0 0 0 v o l u m e s ) , a n d in r e v i e w s in 
p e r i o d i c a l s . A l i b r a r y c o m m i t t e e r ev i sed 
t h i s s e l ec t i on . 
W h a t is a r e f e r e n c e b o o k ? T h e r e h a v e 
b e e n v a r i o u s d e f i n i t i o n s , n o n e of t h e m e n -
t i r e l y s a t i s f a c t o r y . T h e t e r m is a loose o n e 
r e f e r r i n g in g e n e r a l t o e n c y l o p e d i a s , d i c t i o n -
ar ies , m a n u a l s , h a n d b o o k s , y e a r b o o k s , 
a t l a ses , b i b l i o g r a p h i e s , i n d e x e s a n d o u t l i n e s . * 
I t m a y be e x t e n d e d t o i n c l u d e a n y g e n e r a l 
s y s t e m a t i c t r e a t m e n t of a s u b j e c t . H e n c e , 
m a n y of t h e b o o k s f o u n d in t h e g e n e r a l 
c o l l e c t i o n in t h e L a m o n t L i b r a r y w o u l d , 
in a n o t h e r l i b r a r y , b e c o m e a p a r t of t h e r e f -
e r e n c e c o l l e c t i o n . T h e d iv i s ion is a m a t t e r 
of j u d g m e n t based u p o n t h e use t o w h i c h 
t h e l i b r a r y is p u t by i t s p a t r o n s . 
T h e p r i n c i p l e s g o v e r n i n g t h e s e l ec t i on of 
m a t e r i a l s f o r t h e c o l l e c t i o n in t h e L a m o n t 
r e f e r e n c e r o o m w e r e b o t h g e n e r a l a n d 
specif ic . " U s e f u l n e s s to u n d e r g r a d u a t e s " 
w a s be l i eved t o l i m i t t h e c o l l e c t i o n . E n -
c y c l o p e d i a s in E n g l i s h , F r e n c h , G e r m a n , 
I t a l i a n a n d S p a n i s h h a v e b e e n o b t a i n e d . 
L a n g u a g e d i c t i o n a r i e s in t h e s e l a n g u a g e s 
a n d m a n y o t h e r s a r e i n c l u d e d , o f t e n l i b e r a l l y 
d u p l i c a t e d . A l a r g e a t l a s c o l l e c t i o n fills 
a spec ia l case . E n c y c l o p e d i a s a n d d i c t i o n -
a r i e s of spec ia l fields w e r e r e s t r i c t e d t o 
t h o s e w h i c h s u p p l e m e n t c u r r i c u l a r a r e a s 
of l e a r n i n g , s u c h as h i s t o r y , p h i l o s o p h y , 
phys ic s o r c h e m i s t r y . I n t h e s a m e w a y 
h a n d b o o k s , m a n u a l s , y e a r b o o k s a n d sys te-
m a t i c t r e a t i s e s of p a r t i c u l a r fields w e r e 
s t r i c t l y l i m i t e d . A m e r i c a n a n d E n g l i s h bio-
g r a p h i c a l d i c t i o n a r i e s a n d t o o l s of t h e 
Who's Who t y p e a r e r e p r e s e n t e d . B i b l i o g -
r a p h i e s h a v e been i n c l u d e d v e r y s p a r i n g l y , 
s ince m o s t of t h e m a t e r i a l s l i s t ed w o u l d be 
a v a i l a b l e in W i d e n e r o r t h e d e p a r t m e n t a l 
o r spec ia l l i b r a r i e s r a t h e r t h a n in L a m o n t . 
T h i s does n o t e x c l u d e , h o w e v e r , t h e g e n e r a l 
b o o k a n d p e r i o d i c a l b i b l i o g r a p h i e s , l i s t s a n d 
i n d e x e s so i n d i s p e n s a b l e t o a l l r e f e r e n c e 
w o r k . T h e s e t ypes s u g g e s t t h e scope of t h e 
r e f e r e n c e c o l l e c t i o n . 
A l c o v e r e f e r e n c e c o l l e c t i o n s c o n s i s t i n g of 
a n e n c y c l o p e d i a , l a n g u a g e d i c t i o n a r i e s a n d 
r e f e r e n c e m a t e r i a l s in t h e fields of t h e p a r t 
of t h e c o l l e c t i o n l o c a t e d o n t h a t l eve l a r e 
s h e l v e d a d j a c e n t t o t h e first, t h i r d a n d fifth 
l eve l r e a d i n g a r e a s . T h e s e b r i n g bas ic r e f -
e r e n c e t oo l s c lose r t o t h e s t u d e n t s in t h e 
r e a d i n g a r ea s , o r t h e s t acks , t h a n w o u l d be 
poss ib le if t h e r e f e r e n c e c o l l e c t i o n w e r e 
s h e l v e d e n t i r e l y in t h e r e f e r e n c e r o o m o n 
t h e t h i r d l eve l . T h i s a r r a n g e m e n t a lso p r o -
v ide s a s e g r e g a t e d r e f e r e n c e a r e a f o r b o o k s 
t h a t s h o u l d n o t l e a v e t h e b u i l d i n g , y e t p e r -
m i t s t he se r e f e r e n c e too l s t o be s h e l v e d n e a r 
t h o s e p a r t s of t h e g e n e r a l c o l l e c t i o n t o 
w h i c h t h e y a r e r e l a t e d . 
A f u r t h e r w o r d c o n c e r n i n g t h e p r i n c i p l e 
of s e l ec t i on m a y be a d d e d . T h e L a m o n t 
L i b r a r y is o n e of s o m e 75 l i b r a r i e s in t h e 
u n i v e r s i t y , m o s t of w h i c h a r e in t h e v i c i n i t y . 
A s o n e of m a n y , t h e u n d e r g r a d u a t e l i b r a r y 
m a y p r o v i d e t h e g e n e r a l t r e a t i s e s a n d t h e 
f u n d a m e n t a l w o r k s in spec ia l fields a n d r e l y 
o n t h e spec ia l l i b r a r y t o s u p p l y t h e 
s p e c i a l i z e d m a t e r i a l s of i t s field. T h i s 
p r i n c i p l e a p p l i e s l i k e w i s e t o t h e r e f e r e n c e 
c o l l e c t i o n . W h e n a s t u d e n t ' s n e e d f a l l s be-
y o n d t h e scope of t h e c o l l e c t i o n , h e is di -
r e c t e d t o t h e a p p r o p r i a t e l i b r a r y w h e r e he 
m a y o b t a i n s a t i s f a c t i o n . T h i s m a k e s f o r 
e c o n o m y as w e l l as e f f ic iency. 
T h e r e f e r e n c e c o l l e c t i o n t h a t h a s r e s u l t e d 
f r o m th i s s e l ec t i on cons i s t s l a r g e l y , t h e r e -
f o r e , of w h a t a r e u s u a l l y c a l l e d t h e " r e a d y 
r e f e r e n c e " too l s . T h e s e s e r v e as s p r i n g -
b o a r d s t o t h e g e n e r a l c o l l e c t i o n . T h e y i n t r o -
d u c e t h e s t u d e n t to a field as a w h o l e , g i v e 
h i m a g e n e r a l g r a s p of a s u b j e c t o r p o i n t , 
o r a n s w e r a specif ic q u e s t i o n . T h e y s u p p l y 
(Continued on page 376) 
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r e c o r d e d by t h e i r access ion d a t e s . R e f e r r i n g 
o n c e m o r e t o t h e t a b l e , i t a p p e a r s t h a t 4 . 0 1 
p e r c e n t a n d 3 . 1 5 p e r c e n t of t h e v o l u m e s 
c h a r g e d d u r i n g t h e t w o s a m p l e w e e k s h a d 
n e v e r c i r c u l a t e d s ince 1 9 3 4 . T h e r e f o r e , if 
t h e a b o v e - m e n t i o n e d 7 6 , 6 5 6 v o l u m e s h a d 
been s t o r e d , 4 . 0 1 p e r c e n t a n d 3 . 1 5 p e r c e n t 
of t h e r e q u e s t s r e c e i v e d d u r i n g t h e t w o 
s a m p l e w e e k s w o u l d h a v e h a d t o be f i l l ed 
f r o m s t o r a g e . I f t h e 5 6 , 3 7 5 v o l u m e s n e v e r 
c i r c u l a t e d s ince t h e e n d of 1 9 2 9 h a d b e e n 
s t o r e d , o n l y 2 . 0 2 p e r c e n t a n d 2 . 0 1 p e r c e n t 
of t h e l o a n s m a d e d u r i n g t h e s a m p l e w e e k s 
w o u l d h a v e h a d t o be f i l l ed f r o m s t o r a g e . 
S e v e r a l f a c t o r s a r e l e f t in d o u b t by t h e s e 
s u r v e y s . N o a t t e m p t w a s m a d e t o m e a s u r e 
use of b o o k s in t h e s t a c k s o r t h e a m o u n t of 
n o n c i r c u l a t i n g m a t e r i a l w h i c h m i g h t f a l l 
i n t o t h e l i t t l e - u s e d c a t e g o r y . T h e r e s e e m s 
l i t t l e d o u b t t h a t a t l e a s t as m u c h of t h e 
l a t t e r c o u l d be s t o r e d as of t h e c i r c u l a t i n g 
b o o k s tock , a n d p e r h a p s m o r e , if s o m e of t h e 
l o n g se r i a l se t s w e r e t o be d i v i d e d a l o n g 
c h r o n o l o g i c a l l ines . T h e S t a n f o r d s u r v e y s 
a r e t o a l a r g e d e g r e e e x p l o r a t o r y , a n d t h e y 
a r e r e p o r t e d h e r e o n l y as poss ib le a p p r o a c h e s 
t o a m o r e sc i en t i f i c bas i s f o r d e t e r m i n i n g 
t h e a d v i s a b i l i t y of s t o r a g e in a g i v e n s i t u a -
t i o n a n d f o r p r e d i c t i n g i t s e f f e c t o n t h e 
p u b l i c se rv ices of a l i b r a r y . 
The Lamont Library 
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i n f o r m a t i o n o r t h e y l e a d t o s o u r c e s of m o r e 
c o m p l e t e o r m o r e spec i f ic i n f o r m a t i o n . 
T h e c lass ic w r i t i n g s , i m p o r t a n t t r e a t i s e s , 
bas ic t e x t s a n d r e p r e s e n t a t i v e a u t h o r s a r e 
t o be f o u n d in t h e g e n e r a l c o l l e c t i o n . T h e 
s t u d e n t is r e f e r r e d t o a n o t h e r l i b r a r y f o r 
o t h e r m a t e r i a l s . 
T h e r e f e r e n c e s ta f f as w e l l as t h e o t h e r 
s ec t i ons of t h e s taff c o n s t a n t l y w o r k t h r o u g h 
t h e c o l l e c t i o n t o e l i m i n a t e s u p e r s e d e d o r 
u n u s e d m a t e r i a l s . A t t h e s a m e t i m e , t h e 
s taf f s y s t e m a t i c a l l y r e v i e w s t h e n e e d s of t h e 
u n d e r g r a d u a t e as r e f l e c t e d in a s s i g n e d a n d 
c o l l a t e r a l r e a d i n g a n d in spec ia l a s s ign -
m e n t s , a n d se lec t s m a t e r i a l s f r o m t h e c u r -
r e n t a n d s e c o n d - h a n d b o o k m a r k e t t o 
r e c o m m e n d f o r a c q u i s i t i o n . A n e s s e n t i a l 
w o r k i n g c o l l e c t i o n a n d a r e f e r e n c e s taf f 
t h o r o u g h l y a c q u a i n t e d w i t h i t s c o n t e n t a r e 
t h u s a c h i e v e d . 
Conference of Eastern College Librarians 
T h e Conference of Eastern Col lege Librarians, which did not meet last year, wi l l be held 
on November 25 at Columbia University. T h e program wil l include discussions of library 
cooperation and new technical developments in library service. 
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